
 

  

SAFE VISITING GUIDELINES 

 

United’s safe visiting guidelines outline the practices and 
expectations that enable visitors to safely support residents living at 
United Active Living during the COVID-19 pandemic. These guidelines 
are in alignment with current visitation Orders of the Chief Medical 
Officer of Health of Alberta, and are based upon the individual and 
collective risk tolerance of United residents, employees and families.         
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Why Safe Visiting Guidelines? 
Safe Visiting Guidelines are essential to protect the health and safety of those 

living and working at United Active Living while also ensuring the social 

connections critical to our residents’ well-being and quality of life. United’s Safe 

Visiting Guidelines have been founded upon the current Orders of Alberta’s Chief 

Medical Officer of Health along with a collective risk tolerance assessment, and 

reflect the risk tolerance informed by our residents, employees and families. 

A resource to better understand the family and visitor changes from Order 16-

2021 can be found at https://www.alberta.ca/assets/documents/covid-19-

visiting-policy-fact-sheet.pdf . 

United’s safe visiting guidelines are intended to be a living document, meaning 

that they will be reviewed regularly and are fluid in response to any changes in 

the community’s risk tolerance.  

All Visitors 

Before you arrive 

• Please do a self-check before you leave your home: do not visit if you feel 

sick or unwell. 

• Visits should be booked in advance. This is to ensure we expect your arrival 

and are able to safely and effectively manage the number of people on site 

at one time. See the appropriate visitor section for visit booking 

information. 

When you arrive  

Please arrive a few minutes prior to your visit to allow for checking in. Each time 

you arrive you will be expected to: 

• Provide your own mask(s) or face covering that covers both nose and 

mouth to be worn at all times during the visit; 

• Show picture ID for confirmation of your identity;  

https://www.alberta.ca/assets/documents/covid-19-visiting-policy-fact-sheet.pdf
https://www.alberta.ca/assets/documents/covid-19-visiting-policy-fact-sheet.pdf
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• Indoor visitors or those passing through our site to access an outdoor visit 

area must complete a screening questionnaire and temperature check. 

*To ease the process, United has established an online health screening 

tool that can be accessed at the time of your arrival by scanning a posted 

QR code, or via a direct link on our website at 

https://unitedactiveliving.com/new-covid-19-visiting-guidelines/ , or by 

answering the health screening questions verbally on arrival; 

• Sign in; 

• Sanitize your hands with a sanitizer of greater than 60% alcohol content; 

• Go directly to the resident’s suite or designated visiting area; 

o Only visit the resident that you are supporting 

o Refrain from accessing other parts of the community  

• In circumstances where masks are removed within the suite in order to 

communicate or due to extenuating circumstances, physical distancing 

must be maintained;  

• Self-check for COVID-19 symptoms throughout your visit, and if you 

become symptomatic, report this to United’s nursing team and 

immediately leave the premises; 

• Sign out and sanitize your hands at the end of the visit.  

• Notify United of any symptoms that arise within 14 days of visiting a 

resident. 

*Entry may be refused or restricted if a visitor does not abide by these 

responsibilities 
 

Designated Family/Support Person(s) (DFSPs) 
A Designated Family/Support Person is a family member, friend, companion 

(privately paid or volunteer), support worker (privately paid or volunteer), power 

of attorney, agent, legal guardian, or any other person who has been designated 

by the resident or alternate decision maker to attend to resident, including 

https://unitedactiveliving.com/new-covid-19-visiting-guidelines/
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minors; however, children under 14 must be accompanied. Each resident may 

identify up to four (4) DFSPs who will have indoor access to support them with 

their physical, emotional and social needs. It is possible for multiple residents to 

have the same DFSP. Up to two (4) DFSPs may visit in a suite at the same time. 

DFSPs are not restricted from visiting residents during an outbreak, although 

special training must be given related to infection prevention and control. 

Expectations of DFSPs 

Book before you arrive 

• We are pleased to support online bookings for visits by way of a direct link 

to our Acuity booking system. In order to receive the link and instructions 

for use of our booking system as a DFSP, please email: 

o Garrison Green: visits@garrisongreenseniors.com  

o Fish Creek: visits@fishcreekseniors.com  

• Should you prefer to book by phone, please contact Reception on site. 

Training and Personal Protective Equipment (PPE) 
On your first visit to the site as a DFSP, please be aware of some pertinent topics: 

• Mask Usage  

o Ensure you have a clear understanding of mask usage, including 

putting on (donning), continuous wearing principles, removing 

(doffing), and disposal of medical masks or management of used 

cloth masks/face coverings. Mask usage guidelines are posted on our 

Acuity booking platform 

• Safe Visiting Practices 

o Ensure you review United’s safe visiting expectations in their 

entirety. For future reference, these are posted on our website at 

https://unitedactiveliving.com/new-covid-19-visiting-guidelines/   

• Isolation/Quarantine  

o If the resident you are visiting is on isolation/quarantine precautions, 

isolation PPE will be provided by United, and training for putting on 

mailto:visits@garrisongreenseniors.com
mailto:visits@fishcreekseniors.com
https://unitedactiveliving.com/new-covid-19-visiting-guidelines/
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and removing will be provided by an LPN prior to entry to the 

resident suite.  

o If a resident is isolated due to COVID-19 symptoms, or quarantined 

due to potential exposure to COVID-19, the DFSP must be wearing 

appropriate PPE at all times. 
 

Indoor Social Visits  
Social visitors are persons other than designated family/support person(s) 

(DFSPs). These visits may occur in the residents’ suites or in designated visiting 

spaces in common areas.  

Up to 4 visitors from the same household may visit at one time in the resident’s 

suite. If a DFSP is present in the suite during the visit, only 3 visitors from the 

same household are permitted. Note that if more than one DFSP is present, the 

total number of individuals visiting (not including residents) in the suite may not 

exceed 4 (four).  

Groupings of up to four individuals from the same household, not including the 

resident, may visit in designated spaces in common areas. 

Indoor Social Visit bookings are one hour in length, and available from 8:00-11:00 

am, 1:00-4:00 pm, and 6:00-9:00 pm. Note that sharing of food is not permitted in 

common areas at this time. 

Book before you arrive 

• Indoor Social Visit times must be prearranged through Reception with 

advance notice. This is to ensure we are able to effectively manage the 

number of visitors on site at one time. Indoor Social Visitors arriving 

without notice may be turned away; 

• If a resident is on isolation for COVID-19 symptoms, social visits will not be 

permitted. 
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Pets 

• Pets are welcome to visit, provided they go directly to the suite, they do not 

come from a household with individuals at high risk of unknown exposure 

to COVID-19, and all United pet protocols are followed. 

Restricted Access 
United may temporarily restrict access during an outbreak. Restricted access may 

also occur when a DFSP or visitor does not comply with safe visiting practices or 

act in line with the outlined responsibilities. 

During an outbreak, only DFSPs may visit.  

Outdoor Visits 
Outdoor visits of up to ten (10) individuals, including the resident, are possible as 

space permits. Please inform us in advance for larger parties so that we may do 

our best to accommodate your visit.  

Before you arrive 

• Visit times are requested to be prearranged with Reception; one person 

from the party may book and provide the information inclusive of the 

number of visitors to be expected. This is to ensure we are able to safely 

and effectively manage the number of visitors in our designated outdoor 

visit area and are able to accommodate residents without visitors to enjoy 

our outdoor spaces. 

   When you arrive for your visit 

• Ensure you are aware of the designated outdoor visiting areas. *Some 

areas on United property are reserved for residents not having visitors who 

wish to enjoy the outdoor space of the residence. Be attentive to signage. 

• Avoid sharing food or drinks 

Screening of outdoor visitors is not required unless the visiting area requires 

access through the building. If this is the case, you will be required to complete 

a screening questionnaire and temperature check and sign in. 
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Visits in Extenuating Circumstances 

• Under some circumstances, visitors other than the DFSPs may visit a 

resident. These are: 

o At end of life (i.e. last 4-6 weeks of anticipated life); 

o Due to a significant change in health status (medical/social/spiritual 

crisis); or 

o Pressing circumstances (including financial or legal matters, family 

crisis) 

• These visits must be coordinated and prearranged with United.  

*All expectations of the DFSPs apply to visits in extenuating circumstances. 

Please refer to the DFSP section to review these. 
 

Dispute Resolution Process 
United Active Living continuously strives to create a community in which 

everyone feels supported. Should concerns or conflicts arise regarding United’s 

safe visiting policy and the interpretation and/or implementation of the CMOH 

Order #16-2021 the resident and/or the Designated Family Support Person will 

present their concerns by way of the following concerns/dispute resolution 

process:  

1. Prior to logging a concern for review, the concerned party will first discuss 

their concern with the Resident Care Manager. Should the concerned party 

feel their concern has not been resolved, they will ask the Resident Care 

Manager to log the concern for review, and will be asked to complete 

Section 1 of the dispute resolution form. 

2. Once the log entry has been created and Section 1 completed, the Resident 

Care Manager will complete Section 2 of the dispute resolution form, 

provide a copy of the completed sections to the concerned party and 

forward the log and form to the COVID Dispute Panel (the Panel), who will 

assist in resolving the concern. 
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3. The Resident Care Manager will forward the logged concern to the United 

COVID Dispute Panel, consisting of the Director of Health and Wellness, 

Executive Director of Operations and a resident representative, to assist in 

resolving the concern. The concerned party will receive confirmation that 

the logged concern has been received by the COVID Dispute Panel within 

two (2) business days, and a meeting will be arranged between the 

concerned party and the Panel to review the concern.  Concerned parties 

will continue to be included in the process toward resolution. 

4. The Panel will investigate the concern and may request more information 

from the concerned party or utilize other sources (e.g. United policies and 

processes/procedures, United Health and Safety committee, Resident 

Council, Alberta Health or Alberta Health Services directions, etc.) as part of 

the process toward resolution.  

5. If the Panel is unable to effect the desired change or resolve the matter to 

the concerned party’s satisfaction, the concerned party may request the 

matter be directed to the President and CEO for review and final resolution. 

6. If the concern or dispute is unresolved through the United Active Living safe 

visiting concerns/dispute resolution process, the matter can be brought to 

the attention of Alberta Health Accommodations Standards and Licensing 

for further consideration. 


