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The United Cares Difference

At United Active Living, you’ll find our approach to 
wellness is unique and is focused on establishing a 
relationship with each resident. By getting to know you, 
your strengths, and your interests, a customized wellness 
plan is established in collaboration with our professional 
team that ensures you achieve success in reaching your 
lifestyle and wellness goals.

Meet Our Experts
The entire Wellness Program at United is overseen by our 
Director of Health and Wellness — a seasoned registered 
nurse with extensive experience working with older adults. 
Each community is further supported by a Resident Care 
Manager (RN), and a team of Licenced Practical Nurses 
(LPNs) as well as Health Care Aides (HCAs). Uniquely, 
United employs a full-time Kinesiologist who runs a full  
suite of fitness services as well as private therapy sessions. 

Our team adheres to the most rigorous professional practices while at the same time 
recognizing that our community is your home. Services offered in the privacy of your suite 
and our team dressed in business casual attire are examples of how we strive to never lose 
sight that this is your home and not an institution.

“The nurse who visited with 
Mom was just marvelous; 
she listened respectfully, 
empathized, and explained 
things in a way Mom could 
understand. Mom felt so 
much better after the visit. 
Thank you so much.” 

- Sandi Koop, resident family member

Unique Wellness



United Cares for Everyone
From independent to assisted living options, United can support you every step of the way. 
As a resident in our community, you’ll enjoy the comfort of knowing that assistance with 
your health and wellness is at your fingertips from our team of highly qualified health care 
providers in the privacy of your own suite. 

Every resident in our community has access to the following complimentary features  
from the United Cares team: 
• 24/7 oversight and management from a registered nurse
• 24/7 accessible health care professionals (LPNs and HCAs)
• 24-hour emergency alert system
• Comprehensive welcome wellness consultation to prepare for a successful move in
• Annual wellness evaluations and goal-setting conference
• Superior infection prevention and control practices (including immediate response  

to illness, complimentary meal delivery, and health assessment)
• Monthly blood pressure clinics
• Fall risk assessment and monitoring
• Unobtrusive monitoring ensuring your safety and well-being
• Annual flu vaccination clinics on-site
• Fitness classes developed specifically for older adults
• Move-In orientation
• Access to in-suite visits from a partnering physician
• On-site medication delivery from a contracted pharmacy
• Hospital liaison to support return from hospital visit
• Optional WanderGuard system for added safety when required*

*  WanderGuard is currently available in our Fish Creek North community only at this time.

A recent survey found that our residents are very impressed 
with the friendliness and education of our employees, our 
social model of care, and most importantly the flexibility  
of the United Cares services.

Flexibility



Wellness Packages
With our flexible options, you have the choice of a service bundle that provides extra value. 
There are three packages available: 

No matter which package or à la carte services you choose, our United Cares team will 
work with you to ensure you have the right plan in place that is personalized to meet your 
needs and preferences. 

“In one instance, a custom wellness plan substantially 
reduced the incidents of falls for a resident and improved 
the overall quality of life, independence, and enjoyment  
in our community.”- Kera Redlack, Director of Health and Wellness
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À la carte 
Cost

VALUE 
Price

Silver 30 minutes 
weekly

Once  
a day

Once  
a month

Once  
a day

N/A $718 $680  
Save 5%

Gold 60 minutes 
weekly

Twice  
a day

Twice  
a month

Twice  
a day

Nightly $1557.60 $1440 
Save 7.5%

Platinum 90 minutes 
weekly

Twice  
a day

Once  
a week

Twice  
a day

Nightly $1769.60 $1595  
Save 10%

Your wellness is enhanced by the comfort and security of knowing that United can be your 
lasting home given comprehensive service options available to you. With each resident 
having the option to tailor services unique to them, we encourage couples, siblings, or 
friends to continue living meaningful lives together. 

Private health and wellness services are offered at $40/hour, and billed in fifteen-minute 
increments. If you are interested in any of the listed services, or would like to inquire about 
a service not listed we welcome the opportunity to explore this with your Resident Care 
Manager to create your customized wellness plan. Services can be provided on an à la carte 
basis or as a package to provide you with maximum value.

•  Medication Assistance
• Personal Hygiene and Personal Care 

(dressing, bathing, etc.)
• Restroom Assistance
• Transferring and Mobility
• Companion Care
• Skin and Wound Care
• Escorts to Programs, Events, and/or Dining

• Regular Health Assessments or 
Monitoring (e.g. blood glucose monitoring)

• Reminders (appointments, programs,  
or medications)

• Safety and Security Checks
• Private Therapy and/or Fitness Sessions 

with Kinesiologist
• Transportation to Appointments

The United Cares Advantage
In addition to the health and wellness features available for all residents, we offer private 
health and wellness services (at an additional fee), which are completely personalized and 
tailored for your individual needs and preferences. 

With United Care’s 24-hour a day availability, you have the ultimate freedom and flexibility 
to establish a wellness plan that works with you and your schedule. By choosing from a suite 
of à la carte services, one of our wellness packages, or a blend of both, you are sure to 
receive all the care and comfort you desire. 

À La Carte
The following are commonly used services that are available from United Cares as you  
need them: 

“I contracted the services provided by United Cares 
Kinesiologists soon after I moved in. Following their 
assessment, guidance and encouragement, my initial 
concerns with back pain and lack of mobility have been 
greatly reduced, and my independence improved.”- Hugh Balkwill

Custom



Every step of the way, we’re dedicated  
to keeping everyone in our community  

healthy, safe and well.

UnitedActiveLiving.com


