
United Cares



It is important when looking for retirement 
options that you can continue to live your 
current lifestyle while knowing you are able 
to access or plan for continuing care.  United 
is your new home and we want you to be 
confident that your health care needs will be 
taken care of now and into the future. 

At United Active Living we follow a social model 
of care, which means you are the expert in your 
wellness. We focus on your strengths, abilities 
and interests, not your medical needs, and you 
tell us how you want to live. Our philosophy 
focuses on you enjoying an active, creative life 
supported by highly educated employees who 
are trained to see you as a unique individual.

United Cares is for those of you who need some 
support with your personal daily routines and 
health care management. 

Life at United is all about living your best life 
and remaining active and creative in mind and 
body. You know how you want to live and our 
United Cares health care team can support 
you by providing choice and control over your 
life. It’s about supporting you to live well. 
The members of our health care team are 
passionate about their work, and focused on 
delivering exceptional service and quality care. 
We understand that finding your way through 
the next chapter of your life means asking 
yourself a lot of questions and answering them 
honestly. We are here to help you consider how 
you’ll make the most of your life today and into 
the future.   

THE UNITED CARES PHILOSOPHY

“We decided United was the best place for both 
of us. The employees here have formed a family 
bond with us. I would adopt them if I could!” 

- CON IRVING



THE RECENT SURVEY CONCLUDES 
THAT OUR RESIDENTS ARE VERY 

IMPRESSED WITH THE FRIENDLINESS 
AND EDUCATION OF THE EMPLOYEES, 

AND ARE IMPRESSED WITH THE 
SOCIAL MODEL OF CARE AND MOST 
IMPORTANTLY THE FLEXIBILITY OF 

UNITED CARES.  “At United they    
 focus on us.”

 – TRUDY MARTIN

COMPREHENSIVE WELLNESS INTERVIEWS 

Everyone who moves into a United community meets with our team for a comprehensive interview 
that involves all aspects of wellness. Even before you move in we have the opportunity to get to 
know you, and you to get to know us. Your personal situation shouldn’t define who you are. By 
getting to know your personal goals and interests we can create a customized plan that gets you 
everything you need to live a full active life. Annual re-assessments ensure our services evolve to 
meet your future needs.

Your wellness interview creates action items, plans and ideas that guide our multi-disciplinary team 
in helping you achieve your desired lifestyle.

WHAT EXACTLY DOES THAT MEAN FOR YOU? 

You along with our team will create a plan based on your choices from the Wellness and Hospitality 
packages and/or services from our à la carte menu of options. You can be confident in knowing you 
only pay for what you use. We are completely flexible to suit your expectations.  

Simply put United Cares provides everything 
that AHSHC does but offers more scheduling 
flexibility, choice of services and the opportunity 
to customize your care to meet your specific 
needs and lifestyle. However, if you choose, 
United Cares can work with AHSHC to create a 
well-rounded care plan. 



THE WELLNESS MEETINGS

A unique feature of United’s communities is the collaborative work of the wellness team. A wellness 
meeting is held weekly where representatives from all departments: United Cares (nursing); United 
Minds (memory care); food services; housekeeping; programming and fitness come together to share 
their knowledge about individual resident’s concerns, successes, capabilities and needs. The goal is to 
develop a holistic approach that can help residents improve their quality of life. 

You and your family can enjoy peace of mind knowing that the collaborative approach to wellness 
results in a quick identification of subtle changes that could indicate a need to check in with you. 
Perhaps you aren’t eating as well as you used to, or you spend more time than usual by yourself. By 
picking up on those small cues, it gives our team the opportunity to check in with you in a casual, 
conversational way to find out if there is anything unusual happening in your life. We are here to help 
you live life as fully and comfortably as possible, in alignment with your choices and values, regardless 
of your health concerns. 

AS YOUR CARE NEEDS CHANGE, SO DOES YOUR CARE PLAN. 

For your comfort and peace of mind: 

• The United Cares team is lead by a Registered Nurse;

• Our team has 24/7 access to a Registered Nurse;

• There’s a 24-hour emergency call system with an on-site Licensed 
Practical Nurse;

• The highest protocols for infection control and prevention. 
Immediate response when someone becomes ill, including meal 
delivery to a person’s suite and ongoing assessment;

• Initial and annual wellness interviews and weekly wellness meetings; 

• Unobtrusive monitoring;

• Optional WanderGuard system that provides additional safety for 
residents requiring cognitive support;  

• Monthly blood pressure clinics and annual flu shots;

• Fall risk assessment and monitoring;

• Hospital liaison to support you once you return from a hospital visit;

• Alberta Health Care Services Home Care (AHSHC) liaison;

• Move in orientation with a Licensed Practical Nurse.

WHAT’S INCLUDED AS STANDARD WHEN EVERYONE MOVES IN



IN A RECENT SURVEY, RESIDENTS  
EXPRESSED OVERWHELMING 

SATISFACTION WITH OUR EMPLOYEES

“Employees treat me with respect, are kind and 

friendly and genuinely care about me.”

“If I need any help, I can trust  

someone will help in a timely manner.”

IT’S ALL ABOUT PEACE OF MIND, DIGNITY AND RESPECT. 

MEET OUR HEALTH CARE TEAM

Our United Cares team is headed by a Director 
of Health and Wellness - a registered nurse 
– who leads the wellness programs. Our 
Garrison Green and Fish Creek communities 
have designated Resident Care Managers, also 
registered nurses, who work directly with the 
Licensed Practical Nurses and Health Care Aides. 

Our team delivers a variety of care services in 
the privacy of your suite at times when it suits 
your lifestyle and schedule. Our social approach 
to care provides our team the opportunity to 
get to know you, develop a friendship, and then 
assist you with daily care needs. Our focus is on 
providing meaningful interactions that promote 
your wellness. 

This is your home, not a medical institution, 
so you won’t see medical equipment in the 
hallways or common areas, and our nursing 
teams wear business casual attire

WHAT ADDITIONAL SERVICES YOU CAN 
EXPECT FROM UNITED CARES

United Cares is a full service fee-based program 
that is comprised of two streams. The Wellness 
Stream focuses on a full complement of health 
care services and the Hospitality Stream focuses 
on a wide variety of convenience services. Each 
package is bundled to provide cost savings. (see 
price list for details). 

There are three packages within the Wellness 
stream: Wellness Silver; Wellness Gold and 
Wellness Platinum 

And there are also three packages within the 
Hospitality stream: Hospitality Silver; Hospitality 
Gold and Hospital Platinum 

However, we know every one of our residents 
is unique, so we also have an à la carte menu 
so you can add additional services to any of our 
United Cares packages. Or you can choose from 
the a la carte menu on its own. 

And it’s important to note, we can provide 
temporary care when you come back from a 
hospital stay. This will help you get out of the 
hospital quicker and provides piece of mind. 

No matter which packages or services you 
choose, our United Cares team will work with 
you to create a plan that is personalized to meet 
your needs and preferences. 



“We are completely satisfied that United Active 
Living will be providing for us as a couple. We can be 
independent if we like to. And we can have assistance 
if we like to. But we can go through it together.” 

- SHARYN & LANDIS KRAUSE

COUPLES STAY TOGETHER
An important part of our philosophy is to keep 
couples together for as long as possible. At 
United we offer customized care services in the 
comfort of your own suite, which enables loved 
ones to access care together longer. 

United communities focus on supporting the 
close ties that spouses have by helping them 
remain together if they choose. We find that 
couples often participate in programs and 
activities together, which supports the general 
well-being of both. 


